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1 DOCUMENT REVISION CONTROL 
 
All revisions made to this document are listed below in chronological order. The version number of this 
document does not relate to the version number of the application(s) 

Version Modified By Modified Date Notes 

1.0 IT Department  28-December-2019 Initial draft 
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2 KEY STAKEHOLDERS 
Type Legend: 
• DS = Document Signoff 
• DR = Document Reviewer 

Name Position / Roles Department Type Email 
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3 GLOSSARY OF TERMS / ACRONYMS 
The following terminology is referenced throughout this document: 
 

Term Definition 

ODiN Order Inventory Network 

ISIS IStore ISend Logistics 

 Create new record 

 Import or batch creation  

 Export the data 

 Search 

 Reset or clear the data 

 View selected record 

 Edit selected record 

 Delete selected record 

 
View delivery order document 
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4 OVERVIEW 

4.1 Introduction 

ODiN is one of the powerful inventories and order management system that used globally 
by our client or ecommerce seller in order to simplify their daily business process more 
efficiency and effectively. It is an internet web-based application that developed by ISIS in 
house developer by using latest development technology tools.  

ODiN consists of few core modules that describes as below: -  

- Support Multichannel Sales Feature 
o It integrated with B2C eCommerce Marketplace Platform such as Lazada, 

Shopee, Zalora, Tokopedia, Prestomall etc 
o It also integrated with B2C eCommerce Nonmarketplace Platform such as 

Magento, Shopify, Woo Commerce etc 
 

- Stock Inventory Control 
o It allows user to monitor and keep track their daily stock movement and allow 

user to make prompt reorders by using inbound feature and get automatic stock 
level updates whenever sales and purchases are made in order to maintain 
quantities adequate for current needs without excessive oversupply or out of 
stock. 

 
- Order Management 

o It allows user created an order, tracks and fulfill orders speedy with greater 
volume and at lower costs. All client orders, inventory, supplier and customer 
information will be auto synced and fully integrated in one system 

4.2 Purpose 

This user guide is an extensive document which divided in various section on basis of the 
functionality. The document aims to: - 
 
 Explains the various functions and features of the application 
 Help and guide user to use the systems in various facilities to achieve the desired 

outputs for your organization 
 

4.3 Scope 

4.2.1 Global 
      4.2.1.1 ISIS Storage Client 

   
 
 
 
 
 
 
 
 
 



  

 

User Manual Guide - ODIN, Version 1.0                                                             Page: 7 of 46 
 

5 GETTING STARTED 

5.1 System Login 

To log on to the system follow below steps: - 
 
Step 1: Open a web browser application 
 
Step 2: Enter ODiN URL: https://client.istoreisend.com/ and press enter. It will redirect to   
            ODiN login screen as below: - 

 
 

Step 3: If user want to reset or clear the information entry, kindly click on  button.  
System will reset the page accordingly. 

 
Step 4: Type in valid user credential information as below: - 

- Username / Email Address 
- Password  

 
Step 5: Click on button or press enter key after Password is entry. System will  

perform validation check such as required field is entry with valid credential 
information. Example: If user entry invalid password, system would prompt an error 
message that shown as below and refused user proceed next action: - 
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       Step 6: Once login success, system will redirect to below home page screen: - 

 
 

5.2 Dashboard 

The purpose of Dashboard is to visually tracks, analyzed and displays key performance 
indicators (KPI), metrics and key data points to monitor the health of your business. 
 
Step 1: At Home page, click on  at you left hand side, below screen will  

display: - 
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5.3 Inbound  

User will issue an Inbound Product and inform their supplier to delivery stock accordingly 
based on the date delivery to ISIS’s warehouse. Once stock arrived, ISIS will on behalf 
perform quality control stock validation or verification check to ensure all stock are received 
in good condition with order quantity that define before proceeding put away.  
 
To Inbound, point the cursor on Inbound Menu on your left-hand side and system will 
display below sub modules: - 

 
 

5.3.1.1 Product 

Step 1: Go to Inbound, choose Product and below screen will display: -  

 
 

A) Add / Create Inbound  

Step 1: To create inbound, click on icon, below screen will be display: -  

 
 

Step 2:   In this screen you will see below action icon on your right-hand side  
that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 
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- If you decided to reset/ clear the screen, click on reset   icon. 
 

- In order to create a record, enter all required field , then click on  
save icon .  
 
If user didn’t enter all the required field, system will perform 
validation check by display an error message that shown as below:  

 
 
               Once user enter all the required field and click save. If pass the  

validation check, the record will save successfully into system by 
prompt the message box shown as below: - 

 
 

 
     Once user click the “OK” button, it will redirect to inbound listing  

 page as below: - 
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B) View Inbound Detail 

Step 1: In Inbound listing page, select specific record that you wish to view.  
Click on  view icon and system will redirect to Inbound Detail 
page that shown as below: - 

 
 

Step 2: In this Inbound Detail screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 

 
- Click on edit  icon, system will redirect to Edit Inbound page. 

 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 

 
If user click on “cancel”  button, system will do nothing. If user 
click on “Yes”  button, respective record will delete 
successfully and redirect to Inbound listing page if there are no 
dependency record found. 
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C) Edit Inbound Information 

Step 1: In Inbound listing page, select specific record that you wish to edit.  
Click On edit  icon and system will redirect to Edit Inbound page 
that shown as below: - 

 
 

 
Step 2: In this Edit Inbound screen, user can perform below action: - 

- Click on back icon, system will redirect to previous page. 
 

- Click on view detail  icon, system will redirect to Inbound 
Detail page. 

 
- Enter all field you wish to edit, then click on save  icon. During 

save, system will perform validation check.  
 
If user didn’t enter all the required field, system will perform 
validation check by display an error message that shown as 
below:  

 
 

             Once user enter all the required field and click save. If pass the  
validation check, the record will save successfully into system by  
prompt the message box shown as below: - 

              
 

   Once user click the “OK” button, it will redirect to Inbound listing  
page. 
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- Click on delete icon, system will prompt confirmation message box 
that shown below: - 

 
If user click on “cancel”  button, system will do nothing. If user click 
on “Yes”  button, respective record will delete successfully and 
redirect to Inbound listing page if there are no dependency record 
found. 

 
 

D) Delete Inbound  

Step 1: In Inbound listing page, select specific record that you wish to delete  
as screen below: - 

 
 

Step 2: Click on delete icon, system will prompt confirmation message  
box that shown below: - 

 
If user click on “cancel”  button, system will do nothing. If user click on 
“Yes”  button, respective record will delete successfully and redirect to 
Inbound listing page if there are no dependency record found. 
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5.3.1.2 View Inbound By SKU 

Step 1: Go to Inbound, choose View Inbound by SKU and below screen will 
display: -  

 
 

In this page, actions button will visible or invisible based on Status: - 
 New Status – Allow user to View Detail, Edit and Delete selective 

record.  
 Receiving Status – Allow user to View Detail and Edit selected record  
 Received Status – Allow user to View Detail only 

 
Notes: Once above action button is click, it will redirect to Inbound Product  
Screen 
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5.4 Inventories 

In inventories module, it consists of below sub modules: - 

 
 

5.4.1.1 SKU 

A) View SKU Listing 

Step 1: Go to Inventories, choose SKU and below screen will display: -  

 
 
           In SKU listing page, child cannot view Parent record SKU detail information 

 

B) Add / Create SKU 

Step 1: To create SKU, click on icon, below screen will be display: -  

 
 

Step 2:    In this screen you will see below action icon on your right-hand side  
that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 
 

- If you decided to reset/ clear the screen, click on reset   icon. 
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- In order to create a record, enter all required field , then click on  

save icon .  
 
If user didn’t enter all the required field, system will perform 
validation check by display an error message that shown as below:  

 
 
               Once user enter all the required field and click save. If pass the  

validation check, the record will save successfully into system by 
prompt the message box shown as below: - 

 
 

     Once user click the “OK” button, it will redirect to SKU listing page 
 as below: - 
 

       
 

C) Batch Update SKU 

Step 1:  To perform Batch Update, user required to select the SKU that  
required perform.  

 
If user didn’t select the SKU and click Batch Update  icon, 
system will display below validation error message: - 

 
 
If user select the SKU as below screen and click Batch Update 

 icon, below screen will display: -  
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Step 2: Enter all the necessary field and click Ok , system will perform  

   batch update the necessary record by display below message if  
   record successfully updated. 

 
 

   Click cancel  if user change mind to cancel perform batch  
                    update. 
 

D) Import SKU 

Step 1: Click import , system will redirect to below screen: - 
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E) Export SKU 

Step 1:  To export SKU, click export  icon and it will allow user export to  
CSV or Excel as screen below: -  

 
 

F) View SKU Detail 

Step 1: In SKU listing page, select specific record that you wish to view.  
Click on  view icon and system will redirect to SKU Detail page 
that shown as below: - 

 
 
Step 2: In this SKU Detail screen, user can perform below action: - 

- Click on back icon, system will redirect to previous page. 
 

- Click on edit  icon, system will redirect to Edit SKU page. 
 

- Click on delete icon, system will prompt confirmation message 
box that shown below: - 

 
If user click on “cancel”  button, system will do nothing. If user 
click on “Yes”  button, respective record will delete 
successfully and redirect to Inbound listing page if there are no 
dependency record found. 
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G) Edit SKU Information 

Step 1: In SKU listing page, select specific record that you wish to edit. Click  
On edit  icon and system will redirect to Edit SKU page that 
shown as below: - 

 
 

Step 2: In this Edit SKU screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 

 
- Click on view detail  icon, system will redirect to SKU Detail 

page. 
 

- Enter all field you wish to edit, then click on save  icon. During 
save, system will perform validation check.  
 
If user didn’t enter all the required field, system will perform 
validation check by display an error message that shown as 
below:  

 
 
               Once user enter all the required field and click save. If pass the  

validation check, the record will save successfully into system by  
prompt the message box shown as below: -       
     
 

 
    Once user click the “OK” button, it will redirect to Inbound listing page. 

 
- Click on delete icon, system will prompt confirmation message box 

that shown below: - 
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If user click on “cancel”  button, system will do nothing. If user click 
on “Yes”  button, respective record will delete successfully and 
redirect to Inbound listing page if there are no dependency record 
found. 

 

H) Delete SKU 

Step 1: In SKU listing page, select specific record that you wish to delete  
as screen below: - 

 
 
Step 2:  Click on delete icon, system will prompt confirmation message  

box that shown below: - 

 
If user click on “cancel”  button, system will do nothing. If user 
click on “Yes”  button, respective record will delete successfully 
and redirect to SKU listing page if there are no dependency record 
found. 
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5.4.1.2 Stock Inventory 

Step 1: Go to Inventories, choose Stock Inventory and below screen will display:  

 
 

A) Export Stock Inventory 

Step 1:  To export Stock Inventory, click export  icon and it will allow user  
export to CSV or Excel as screen below: -  

 
 

 
B) View Stock Inventory Detail 

Step 1: In Stock Inventory listing page, select specific record that you wish  
to view. Click on  view icon and system will redirect to Stock 
Inventory Detail page that shown as below: - 

 
 

Click back  icon to back to previous page. 
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C) Change Inventory Status 

Step 1: In Stock Inventory listing page, select specific record that you wish  
to change the inventory status. Click on toggle status  icon and 
system will pop up below confirmation  

 
 

5.4.1.3 Out of Stock 

Step 1: Go to Inventories, choose Out of Stock and below screen will display: - 
 
 

5.4.1.4 Virtual Bundle Product 

A) Virtual Bundle Product Listing 

Step 1: Go to Inventories, choose Virtual Bundle Product and below screen  
will display: -  

 
 

B) Import 

Step 1: To import virtual bundle product, click on import icon, below screen 
will be display: -  
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Step 2:    In this screen you will see below action icon on your right-hand side  
that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 
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5.5 Order 
Order allow user to create manual shipping order via this page. It consists of below sub 
modules: -  

 
 

5.5.1.1 Create Shipments 
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5.5.1.2 Order History 

A) Order History Listing 

Step 1: Go to Order, choose Order History and below screen will display: -  

 
B) Export Order History 

Step 1: To export Order History, click export  icon and it will allow user 
export to CSV or Excel as screen below: -  

 
 

C) View Order History  

Step 1: In Order History listing page, select specific record that you wish to  
view. Click on  view icon and system will redirect to Order Detail 
page that shown as below: - 
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Step 2: In this Order Detail screen, user can perform below action: - 

- Click on back icon, system will redirect to previous page. 

- Click on print  icon, system will print the page. 
 
 

5.5.1.3 CSV Upload Order 

Step 1: To import virtual bundle product, click on import icon, below screen will 
be display: -  

 
 

Step 2:    In this screen you will see below action icon on your right-hand side  
that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 
 
 

5.5.1.4 Generate Order No 

Step 1: Go to Order, choose Generate Order No and below screen will display: -  

 
 

Step 2:     In this screen select the dropdown list and click “Generate” button,  
system will pre-generate the order number. 

- Click on “Export” icon, system will export the CSV file.  
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5.5.1.5 Drop Shipping 
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5.6 Click & Collect 
The purpose of Click & Collect is to allow the buyer to collect the item from specific store.  

 
 

5.6.1.1 Click & Collect 

Step 1: User click on Click & Collect menu, below screen will display: -  

 
 

- Click on cancel  icon, system will close the prompt page. 
 

- Click on reset  icon, system will clear or reset the data entry. 
 

- Click on Ok  icon, system will refresh the click & collect listing page based 
on screen below: - 
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5.7 Setting  

It is a central location where user can customize, configure and update master data. In 
setting, it consists of below sub modules: - 

 
 

 Address book  
o It eases client maintain their store, customer and supplier profile. It consists 

of below sub modules: - 

 
 

5.7.1.1 Address Book > Customer 

Step 1: Go to Setting > Address Book, choose Customer and below screen will 
display: -  

 
 

A) Add / Create New Customer 

Step 1: To add Customer, click on icon, below screen will be display: -  

 
 
Step 2:     In this screen you will see below action icon on your right-hand side  

that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 

- If you decided to reset/ clear the screen, click on reset   icon. 
- In order to create a record, enter all required field , then click on  

save icon . During save, system will perform validation check.  
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If user didn’t enter all the required field, system will display an error 
message that shown as below:  

 
 

If user pass the validation check, the record will save into system  
accordingly, and redirect to Customer Page. 

 
 

 
 

 

B) View Customer Detail 

Step 1: In customer listing page, select specific record that you wish to view.  
Click on Detail view  icon and system will redirect to Customer 
Detail page that shown as below: - 

 
 

Step 2: In this Customer Detail screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 
- Click on edit  icon, system will redirect to Edit Customer page. 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 
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If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Customer listing page if 
there are no dependency record found. 

 

C) Edit Customer Detail 

Step 1: In customer listing page, select specific record that you wish to edit.  
Click On edit  icon and system will redirect to Edit Customer page 
that shown as below: - 

 
 

Step 2: In this Edit Customer screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 
- Click on view detail  icon, system will redirect to Customer Detail 

page. 
- Click on save  icon, system will redirect to Edit Customer page. 
- Enter all field you wish to edit, then click on save  icon. During save, 

system will perform validation check. If user didn’t enter all the 
required field, system will display an error message that shown as 
below:  

 
 

If user pass the validation check, the record will be updated according 
into system and redirect to Customer Page. 

 
- Click on delete icon, system will prompt confirmation message box 

that shown below: - 

 
If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Customer listing page if 
there are no dependency record found. 
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D) Delete Customer Record 

Step 1: In customer listing page, select specific record that you wish to  
delete as screen below: - 

 
 

Step 2:   Click on delete icon, system will prompt confirmation message  
box that shown below: - 

 
 

If user click on close button, system will do nothing else respective record will 
delete successfully and redirect to Customer listing page if there are no 
dependency record found. 
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5.7.1.2 Supplier 

Step 1: Go to Address Book, choose Supplier and below screen will display: -  

 
 

 

A) Add / Create New Supplier 

Step 1:    In Supplier Listing page, click on add icon and system will display  
below screen: -  

 
 
Step 2:   In this screen you will see below action icon on your right-hand side  

that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 

- If you decided to reset/ clear the screen, click on reset   icon. 
- In order to create a record, enter all required field , then click on  

save icon . During save, system will perform validation check.  
 
If user didn’t enter all the required field, system will display an error 
message that shown as below:  

 
 
 

If user pass the validation check, the record will save into system  
accordingly, and redirect to Supplier Listing Page. 
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B) View Supplier Detail 

Step 1: In supplier listing page, select specific record that you wish to view.  

Click on  view icon and system will redirect to Supplier Detail 
page that shown as below: - 

 
 

Step 2: In this Supplier Detail screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 

- Click on edit  icon, system will redirect to Edit Supplier page. 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 

 
If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Supplier listing page 
if there are no dependency record found. 
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C) Edit Supplier Detail 

Step 1: In Supplier listing page, select specific record that you wish to edit.  
Click On edit  icon and system will redirect to Edit Supplier page 
that shown as below: - 

 
 

Step 2: In this Edit Supplier screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 
- Click on view detail icon, system will redirect to Supplier 

Detail page. 
- Click on save  icon, system will redirect to Edit Supplier page. 
- Enter all field you wish to edit, then click on save  icon. During 

save, system will perform validation check. If user didn’t enter 
all the required field, system will display an error message that 
shown as below:  

 
 

If user pass the validation check, the record will be updated 
according into system and redirect to Supplier Page. 

 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 

 
If user click on close button, system will do nothing else 
respective record will delete successfully and redirect to 
Customer listing page if there are no dependency record found. 
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D) Delete Supplier Detail 

Step 1: In Supplier listing page, select specific record that you wish to delete  
as screen below: - 

 
 

Step 2:  Click on delete icon, system will prompt confirmation message  
box that shown below: - 

 
 

If user click on close button, system will do nothing else respective record will 
delete successfully and redirect to Supplier listing page if there are no 
dependency record found. 
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5.7.1.3 Store 

Step 1: Go to Address Book, choose Store and below screen will display: -  

 
 

A) Add / Create New Store 

Step 1:  In Store Listing page, click on add icon and system will display  
below screen: -  

 
 
Step 2:   In this screen you will see below action icon on your right-hand side  

that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 

- If you decided to reset/ clear the screen, click on reset   icon. 
- In order to create a record, enter all required field , then click on  

save icon . During save, system will perform validation check.  
 
If user didn’t enter all the required field, system will display an error 
message that shown as below:  
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If user pass the validation check, the record will save into system  
accordingly, and redirect to Store Listing Page. 

 
 

 
 

 

B) View Store Detail 

Step 1: In Store listing page, select specific record that you wish to view.  
Click on  view icon and system will redirect to Store Detail page 
that shown as below: - 

 
 

Step 2: In this Store Detail screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 
- Click on edit  icon, system will redirect to Edit Store page. 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 
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If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Store listing page if there 
are no dependency record found. 

 

C) Edit Store Detail 

Step 1: In Store listing page, select specific record that you wish to edit.  
Click On edit  icon and system will redirect to Edit Store page that 
shown as below: - 

 
 

 
Step 2: In this Edit Store screen, user can perform below action: - 

- Click on back icon, system will redirect to previous page. 
- Click on view detail icon, system will redirect to Store Detail 

page. 
- Click on save  icon, system will redirect to Edit Store page. 
- Enter all field you wish to edit, then click on save  icon. 

During save, system will perform validation check. If user didn’t 
enter all the required field, system will display an error 
message that shown as below:  

 
 

If user pass the validation check, the record will be updated 
according into system and redirect to Store Page. 

 
- Click on delete icon, system will prompt confirmation 

message box that shown below: - 

 
If user click on close button, system will do nothing else 
respective record will delete successfully and redirect to Store 
listing page if there are no dependency record found. 
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D) Delete Store  

Step 1: In Store listing page, select specific record that you wish to delete  
as screen below: - 

 
 

Step 2:    Click on delete icon, system will prompt confirmation message  
box that shown below: - 

 
 

If user click on close button, system will do nothing else respective record will 
delete successfully and redirect to Store listing page if there are no 
dependency record found. 
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5.8 About 

About is an explanation about entire ODiN system. It consists of below modules: - 

 
 

5.8.1.1 Release Notes 

User can read every past 3 months release version from this page. 
 
A) Release Listing Page 

Step 1: Go to About > Release Notes, below screen will display: - 

 
 

B) Add / Create Release Note 

Step 1: To add Release Note, click on icon, below screen will be display: -  

 
 

Step 2:   In this screen you will see below action icon on your right-hand side  
that shown as below: - 

 
 

- Click on “Back” icon, system will redirect back to previous page. 
 

- If you decided to reset/ clear the screen, click on reset   icon. 
 

- In order to create a record, enter all required field , then click on  
save icon . During save, system will perform validation check.  
 
If user didn’t enter all the required field, system will display an error 
message that shown as below:  
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If user pass the validation check, the record will save into system  
accordingly, and redirect to Release Notes Page. 

 
 

C) View Release Note Detail 

Step 1: In Release Note listing page, select specific record that you wish to  
view. Click on  view icon and system will redirect to Release Note 
Detail page that shown as below: - 

 
 
Step 2: In this Release Note Detail screen, user can perform below action:  

- Click on back icon, system will redirect to previous page. 
 

- Click on edit  icon, system will redirect to Edit Release Note 
page. 

 
- Click on delete icon, system will prompt confirmation message 

box that shown below: - 

 
If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Release Note listing 
page if there are no dependency record found. 
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D) Edit Release Note Information 

Step 1: In Release Note listing page, select specific record that you wish to  
  edit. Click on edit  icon and system will redirect to Edit Release  
  Note page that shown as below: - 

 
 

Step 2: In this Edit Release Note screen, user can perform below action: - 
- Click on back icon, system will redirect to previous page. 

 
- Click on view detail icon, system will redirect to Release Note 

Detail page. 
 

- Click on save  icon, system will redirect to Edit Release Note page. 
 

- Enter all field you wish to edit, then click on save  icon. During save, 
system will perform validation check. If user didn’t enter all the 
required field, system will display an error message that shown as 
below:  

 
 

If user pass the validation check, the record will be updated according 
into system and redirect to Release Note Listing Page. 

 
- Click on delete icon, system will prompt confirmation message box 

that shown below: - 

 
If user click on close button, system will do nothing else respective 
record will delete successfully and redirect to Release Note listing 
page if there are no dependency record found. 
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E) Delete Release Note 

Step 1: In Release Note listing page, select specific record that you wish to  
delete as screen below: - 

 
 
Step 2: Click on delete icon, system will prompt confirmation message box that  

shown below: - 

 
 

If user click on close button, system will do nothing else respective record 
will delete successfully and redirect to Release Note listing page if there 
are no dependency record found. 

 
 

5.8.1.2 User Guide 

User can read the comprehensive of user guide. 
 
Step 1: Go to About > User Guide, below screen will display: - 
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6 APPENDICES 

6.1 Attachments 

N/A 
 

6.2 References 

These documents are compiled by own experience and also referring to various research 
document: - 

Document ID Title / Description / Location 

Related Documents  

  

  

Other Reference Documents   
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