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1 DOCUMENT REVISION CONTROL

All revisions made to this document are listed below in chronological order. The version number of this
document does not relate to the version number of the application(s)

Version

Modified By

Modified Date

Notes

1.0

IT Department

28-December-2019

Initial draft
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2 KEY STAKEHOLDERS

Type Legend:

* DS = Document Signoff
* DR = Document Reviewer

Name

Position / Roles

Department

Type

Email
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3 GLOSSARY OF TERMS / ACRONYMS

The following terminology is referenced throughout this document:

Term Definition

ODIN Order Inventory Network
ISIS IStore 1Send Logistics

+ Create new record

X Import or batch creation
Export the data

a Search

z Reset or clear the data

@ View selected record

& Edit selected record
o Delete selected record

@ View delivery order document
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4

OVERVIEW

4.1

4.2

4.3

Introduction

ODiN is one of the powerful inventories and order management system that used globally
by our client or ecommerce seller in order to simplify their daily business process more
efficiency and effectively. It is an internet web-based application that developed by ISIS in
house developer by using latest development technology tools.

ODiN consists of few core modules that describes as below: -

- Support Multichannel Sales Feature
o It integrated with B2C eCommerce Marketplace Platform such as Lazada,
Shopee, Zalora, Tokopedia, Prestomall etc
o It also integrated with B2C eCommerce Nonmarketplace Platform such as
Magento, Shopify, Woo Commerce etc

- Stock Inventory Control
o It allows user to monitor and keep track their daily stock movement and allow
user to make prompt reorders by using inbound feature and get automatic stock
level updates whenever sales and purchases are made in order to maintain
quantities adequate for current needs without excessive oversupply or out of
stock.

- Order Management
o It allows user created an order, tracks and fulfill orders speedy with greater
volume and at lower costs. All client orders, inventory, supplier and customer
information will be auto synced and fully integrated in one system

Purpose

This user guide is an extensive document which divided in various section on basis of the
functionality. The document aims to: -

¢ Explains the various functions and features of the application
e Help and guide user to use the systems in various facilities to achieve the desired
outputs for your organization

Scope

4.2.1 Global
4.2.1.1 I1SIS Storage Client
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5 GETTING STARTED

5.1 System Login
To log on to the system follow below steps: -

Step 1: Open a web browser application

Step 2: Enter ODiIN URL: https://client.istoreisend.com/ and press enter. It will redirect to
ODiIN login screen as below: -

CLEAR | LOGIN
LI

CLEAR

Step 3: If user want to reset or clear the information entry, kindly click on ' ~ button.

System will reset the page accordingly.

Step 4: Type in valid user credential information as below: -
- Username / Email Address
- Password

Step 5: Click on TN utton or press enter key after Password is entry. System will
perform validation check such as required field is entry with valid credential

information. Example: If user entry invalid password, system would prompt an error
message that shown as below and refused user proceed next action: -

" ODiN

A User ADMIN password not match!

Please login your credential.

CLEAR LOGIN
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Step 6: Once login success, system will redirect to below home page screen: -

# Home > Dashboard

Dashbcard

ORDER INFORMATION

® oo

25

20
& 15
B
3
o 10

0.

rol
13 15 v 193 21 2 2 7 29 1 Jaw 04 g 0 1
ORDER OVERVIEW 0 1

5.2 Dashboard

The purpose of Dashboard is to visually tracks, analyzed and displays key performance
indicators (KPI), metrics and key data points to monitor the health of your business.

Step 1: At Home page, click on [ 7 Dashboard JBY} you left hand side, below screen will

display: -
# Home + Dashboard
Fashboard = ER 14 ], o
ORDER INFORMATION
25
20
15
F
o 10
05 ]
ol
13 15 17 19 21 ] 5 27 29 n Jan ] n 1z
CRDER OVERVIEW 0 1
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5.3 Inbound
User will issue an Inbound Product and inform their supplier to delivery stock accordingly
based on the date delivery to ISIS’s warehouse. Once stock arrived, ISIS will on behalf
perform quality control stock validation or verification check to ensure all stock are received
in good condition with order quantity that define before proceeding put away.

To Inbound, point the cursor on Inbound Menu on your left-hand side and system will
display below sub modules: -

— Product

— View Inbound By SKU

5.3.1.1 Product
Step 1: Go to Inbound, choose Product and below screen will display: -

# Homa * = Inbownd Product

Page 1 of 1|Vierr 10 v records | Fousd tolal 4 seconds.

4 Final Siatus & | Croated Date

% ( @1 B PURCHASE ORDER

A) Add/ Create Inbound
Step 1: To create inbound, click on *+ icon, below screen will be display: -

Inband Product 4 Create
« B <
INBOUND HEADER
47232 - TEST CLIENT DESC

PURCHASE CRDER

INBOUND DETAILS n

PicwraLink 85 8L Licm) | Wiom)  Hjom]  Wifkg) | Cost

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€« B °

- Click on “Back” € icon, system will redirect back to previous page.
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If you decided to reset/ clear the screen, click on reset = icon.

In order to create a record, enter all required field =, then click on

save icon

If user didn’t enter all the required field, system will perform
validation check by display an error message that shown as below:

AError Found: Please fill in all the required field!

Once user enter all the required field and click save. If pass the
validation check, the record will save successfully into system by
prompt the message box shown as below: -

@ ¢ = lnbeund Product + Craata

INBOUND HEADER
amart Sioeoy i 47232 - TEST CLENT DESC

W Tipe PUACHASE ORDER

INBOUND DETAILS

Geace 00 Lo Chas Grace's Shop

Parchaze arder

Pictur: Link 55

F o GST1612028 11 G51$012020 0t

Tetal 100

Once user click the “OK” button, it will
page as below: -

* recoeds | Faund sotnt § moords

H  FURCHASE ORDER

8L Ljom)

1000

Hiem) | Wagha)

10.00 .00 e " 200
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B) View Inbound Detail

Step 1:

Step 2:

In Inbound listing page, select specific record that you wish to view.

Click on ® view icon and system will redirect to Inbound Detail
page that shown as below: -

# Homa = Inbe

hound Data € @ 8@

INBOUND

Cirart Shrage Clent 47232 - TEST CLIENT DESC VEound St NEW

Inbere The: PURCHASEORDER o St

Cotegoey  Ljom)  Wiem)  Hiemp  Wifkg) Rev Date

G511012020 01 551120001 5 100 0 u 1 < Momal 10 10 10 10

In this Inbound Detail screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.

- Click on edit | icon, system will redirect to Edit Inbound page.

- Click on delete micon, system will prompt confirmation
message box that shown below: -

Confirmation

[

Are you sure you want to delete selected record?

£
If user click on “cancel” & button, system will do nothing. If user
click on “Yes” B button, respective record will delete
successfully and redirect to Inbound listing page if there are no
dependency record found.

User Manual Guide - ODIN, Version 1.0
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C) Edit Inbound Information

Step 1: In Inbound listing page, select specific record that you wish to edit.

Click On edit  icon and system will redirect to Edit Inbound page
that shown as below: -

NBOUND
47232 - TEST CLEENT DESC

ERC1306725

FOTI012020_0

PURC

INBOUND DETAILS

Pictars Link 5 SL  Lg(cm) Welcm)  Hafem) Walkg) Cost Prica

-] G202 M GEM0I2020_01 i L 10 10 " i "

Step 2: In this Edit Inbound screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.

- Click on view detail @ icon, system will redirect to Inbound
Detail page.

- Enter all field you wish to edit, then click on save = jcon. During
save, system will perform validation check.

If user didn’t enter all the required field, system will perform
validation check by display an error message that shown as
below:

Once user enter all the required field and click save. If pass the
validation check, the record will save successfully into system by
prompt the message box shown as below: -

INBOUND

1 AT23F-TEST CLIENT DESC

ERCHIRTIS

INROUND DE TAILS

Gy PictoreLisk 85 S Lgjom)  Wdlem) | Hglom)  Weiks)  Co

] G I12020 01 SENEN20 0 = 10 1 1 1 n 2

Once user click the “OK” button, it will redirect to Inbound listing
page.
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- Click on delete @ icon, system will prompt confirmation message box
that shown below: -

Confirmation

[ 3

Are you sure you want to delete selected record?

E R
If user click on “cancel” B button, system will do nothing. If user click
on “Yes” B8 button, respective record will delete successfully and
redirect to Inbound listing page if there are no dependency record
found.

D) Delete Inbound

Step 1: InInbound listing page, select specific record that you wish to delete
as screen below: -

o

Step 2: Click on delete i icon, system will prompt confirmation message
box that shown below: -

Confirmation

[ 3

Are you sure you want to delete selected record?

E R
If user click on “cancel’ & button, system will do nothing. If user click on
“Yes” B button, respective record will delete successfully and redirect to
Inbound listing page if there are no dependency record found.
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5.3.1.2 View Inbound By SKU
Step 1: Go to Inbound, choose View Inbound by SKU and below screen will

display: -

v SKU

Faga 1 of 2 view

10 » recongs| Found ntel 13 record

Inbound No §

SKL

§ Cresed Date §  Hecsived Date §

® @ @ RETURN

@ [# i  RETURN

®F W RETURN

= F RETURN

= F W RETURN

ERCS28542

ERCT19003

ERC564%

ERCE1TATS

ERCA2G4TSS

B0120.601

81514610127

IM11942116

1HIGEITE

THTO0DEUL

Baby KIKO Newborn Boy Gitt
Set

Truucly & Tarkdy Girl Toddler
Slerveless Tee [2T)

Baby KIKO Infant By Short
Sleeve Long Pant Suit (16] 12
1’M

KIKO K-Primmary Uiniform Girl
Pinafore 8Y

John Master Men Basic
Tapared Cotton Blended Shirt L

NEW

2meizne
15:48:24
Jom1/2018
12:54:25

2402010
1hdf44

L2019
15:40: 08

13072018
12:3:38

- -]

In this page, actions button will visible or invisible based on Status: -
e New Status — Allow user to View Detail, Edit and Delete selective
record.
¢ Receiving Status — Allow user to View Detail and Edit selected record

e Received Status — Allow user to View Detail only

Notes: Once above action button is click, it will redirect to Inbound Product

Screen

User Manual Guide - ODIN, Version 1.0
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5.4 Inventories

In inventories module, it consists of below sub modules: -
SKU

= Stock Inventory

Out of Stock

== Virtual Bundle Product

5411 SKU
A) View SKU Listing
Step 1:  Go to Inventories, choose SKU and below screen will display: -

KU

SKL + & L B

Page 1 » o153 IView W ¥ recerds | Found tolal 5 380 recorda

Firat Out A

4 Description Warshouse Sku 4 Category Print Active | Picturs Link

e Labol

aZ@E 4 550 FIFQ i
»Z @ FIFD Noernal i
= Z W FIF Mormal L
= # @ TEST-123 FIFQ L
T3I5103-4B26-E17  Trudy & Teddy Baby to Kio Girl Dress Halrband 045 FIFQ Mormal &
Sult - Light Orangs T8
THISTO034BRE-EIS Trudy & Ted 1o Kid Gl Dress Hairband 045175251 03-4828- FIFQ hioemal &
Sulr - Light ¢ 5
TS2S103-4626-E13  Tiudy & Teddy Baby o Kid Gl Dress Hairband 0457 T5254 034825 FIFQ Mioemal , v &

In SKU listing page, child cannot view Parent record SKU detail information

B) Add/Create SKU

Create SKL € B o

| D o Cick 1o upinad your fles i

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€« B °

- Click on “Back” € icon, system will redirect back to previous page.

- If you decided to reset/ clear the screen, click on reset = icon.
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In order to create a record, enter all required field =, then click on
save icon =

If user didn’t enter all the required field, system will perform
validation check by display an error message that shown as below:

A\ Error Found: Please fill in all the required field!

Once user enter all the required field and click save. If pass the
validation check, the record will save successfully into system by
prompt the message box shown as below: -

GE12012020 07

Once user click the “OK” button, it will redirect to SKU listing page
as below: -

SHLI

G120 07 TERESNNN 17 FFQ

Clothes o . - L

C) Batch Update SKU
Step 1: To perform Batch Update, user required to select the SKU that

required perform.

If user didn’t select the SKU and click Batch Update /* icon,
system will display below validation error message: -
Alosusesd

If user select the SKU as below screen and click Batch Update
#~ icon, below screen will display: -

User Manual Guide - ODIN, Version 1.0
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SKU = FE B

Fag 1 ot TiView M w recorsz| Found fotal 2 records

Active Pictuse: Link

v @ @@ GS1201202006 GE12012020_06 Dase TRIMGE 220200 FFO Cinthes

v @ g GS12012020 05 2 T2I2GS12012020_05 FFO 3 o

Fage 1 o 1iew 1) v mecords|Found total 2 recacds

Batch Update

First Qul Type.

Riecaivia Print Label

* Gt an s chack boi that you wish fa Aafoh
yctata

Step 2: Enter all the necessary field and click Ok [ -] system will perform
batch update the necessary record by display below message if
record successfully updated.

Batch Update is successful

Click cancel B¥ if user change mind to cancel perform batch
update.
D) Import SKU
Step 1: Click import =, system will redirect to below screen: -

# Home » I SKL 3 & Import

Impart Storage Client SKU

SELECTFILES

Choose File | No file chosen

Import Result
No recerds found b shaw

4 First Out Typ Calegory 4 E::f:f’:lwla Ststus  § | Picture Link

Row*  Status § | Eror 4 SKUMNo § SKU tion :r”reh':'u“ G
o

Mo data available in table

|
No receeds found to shave
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E) Export SKU

Step 1: To export SKU, click export £ icon and it will allow user export to
CSV or Excel as screen below: -

F) View SKU Detail
Step 1: In SKU listing page, select specific record that you wish to view.

Click on @ view icon and system will redirect to SKU Detail page
that shown as below: -

s 7232G512012020_0

GS12012020_07
TGS 2020_07

FIFD

GS12012020_07

Step 2: In this SKU Detail screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.

- Click on edit “Z icon, system will redirect to Edit SKU page.

- Click on delete I icon, system will prompt confirmation message
box that shown below: -

Confirmation

[ 3

Are you sure you want to delete selected record?

E R
If user click on “cancel”® button, system will do nothing. If user
click on “Yes” B button, respective record will delete
successfully and redirect to Inbound listing page if there are no
dependency record found.
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G) Edit SKU Information
Step 1: In SKU listing page, select specific record that you wish to edit. Click

On edit ¥ icon and system will redirect to Edit SKU page that
shown as below: -

# Homa SKU ¢ e Details | T232GS 1201208007

Step 2: In this Edit SKU screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.

- Click on view detail ® icon, system will redirect to SKU Detalil
page.

- Enter all field you wish to edit, then click on save = icon. During
save, system will perform validation check.

If user didn’t enter all the required field, system will perform
validation check by display an error message that shown as
below:

Once user enter all the required field and click save. If pass the
validation check, the record will save successfully into system by
prompt the message box shown as below: -

Once user click the “OK” button, it will redirect to Inbound listing page.

- Click on delete @ icon, system will prompt confirmation message box
that shown below: -

User Manual Guide - ODIN, Version 1.0 Page: 19 of 46
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Confirmation

[

Are you sure you want to delete selected record?

£
If user click on “cancel” & button, system will do nothing. If user click
on “Yes” B8 button, respective record will delete successfully and
redirect to Inbound listing page if there are no dependency record
found.

H) Delete SKU
Step 1: In SKU listing page, select specific record that you wish to delete
as screen below: -

# Hame SKU

SKI + F X B

Page 1 of 1iview 10 v recores| Found fofal 3 records

Step 2:  Click on delete o icon, system will prompt confirmation message
box that shown below: -

Confirmation

[

Are you sure you want to delete selected record?

] ~ |
If user click on “cancel”® button, system will do nothing. If user
click on “Yes” Bl button, respective record will delete successfully
and redirect to SKU listing page if there are no dependency record
found.
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5.4.1.2 Stock Inventory
Step 1: Go to Inventories, choose Stock Inventory and below screen will display:

#& Homa » [ Stock Inventory

Stack Inventory kil
Paga 1 v oi2[view 10 = records|Found otal 14 records
Actions Country % SKUType 4 SHU 4 Warehouse SHU % Goo e % Awvailable
GBI muas v Plese v i t i i B
& O MALAYSIA SINGLE 10012020-2KU-02 10012020- 10042020-DESC-02 a ] L]
\WAREHOUSE 02
® € MALAYSIA  SINGLE 1001202012 10012020121 T2320201210012020421  100120201290012020121 @ o o v
® MALAYSIS, SINGLE 10012020_03 009202003 10012020_834 a o o v
& O MALAYSIA SINGLE 10012020 04 1001202004 10012020 D4 L} o ] o
@ @ MAL&YSIA SINGLE 10012020_05 10012020_05 10012020_05 L] o ] v
@ L MALAYSIA SINGLE G810012020_04 T232GS10012020_01 GE10012020_01 L} & ] o

A) Export Stock Inventory

Step 1:  To export Stock Inventory, click export i icon and it will allow user
export to CSV or Excel as screen below: -

o 3 B Swock Inventory

Stack Inventory

6985 29
Good Damaged
Pae 1 cf2View 10 v recods| Found ol 14 recards

Actions Coumtry & SKUType & SKU  Warshouss SKLU ¢ Domaged & Avadable &  Aciive

[Pleaze YE »

€ MALAYSIA  SINGLE 10012020-5K10-02

B) View Stock Inventory Detail
Step 1: In Stock Inventory listing page, select specific record that you wish

to view. Click on @ view icon and system will redirect to Stock
Inventory Detail page that shown as below: -

A Homa > I8 Siock mvaniary + @ bweatory Datall
Stock Invenlary Detail &
S5 107 5K102 320 Quirthy 0
Descripm 10MZ020 DESC.02 o
asstnise KU 12020 WAREHOUSE 02 0
MALAYSIA [1}
Clent bl a1z o

Click back € icon to back to previous page.
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C) Change Inventory Status
Step 1: In Stock Inventory listing page, select specific record that you wish

to change the inventory status. Click on toggle status ® icon and
system will pop up below confirmation

Change Status

Are you sure want to change

status?
o

5.4.1.3 Out of Stock
Step 1: Go to Inventories, choose Out of Stock and below screen will display: -

5.4.1.4 \Virtual Bundle Product
A) Virtual Bundle Product Listing
Step 1: Go to Inventories, choose Virtual Bundle Product and below screen
will display: -

& Virtual Bundle Froduct

Fage 1 »oorTieiview W0 v recoms | Found tolsl T 182 reconds

by ) St & Y . iptio ouse $ iption
B B 1| T R st 4 Warchouse SKU & Daseription

- 24526 TESTCLIENTDESC 44526 TESTCLIENT DESC  310083-101XXL  Baby Kiko Sleeveless Tee (XXL}3-25Y D4ET31I083-101KKL  Baby Kiko Sleaveless
= 11526 T DESC Baby es Tee (14) Baby ko Sleaveiass
@ 526 Baby Kiko Slas Taa (12) 04 12 Baby Kiko Sloaveless
@ 14526 Baby kiko Short Skeve Baby Kiko Short Shees
& 5, 26 Baby Kiko Short Slaeve Baby Kiko Short Slaey
- 2453 Baby Kiks Sharl Sisey Baby Kiko Short Slees
* 4525 TOESC Baby Kiko Short Skeu Beby ko St
L 44526  TEST CUENTDESC 44526 TEST CUENTDESC  310083-11116 Baby Kiko Shot Sleaves Tae (16) 12-18M  0451310083-11116 Biaby Kiko Short Slaen
B) Import

Step 1: To import virtual bundle product, click on import -?nicon, below screen
will be display: -
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Prococt & impart Virual Bundia

SELECTAFILE

&  Cowmload Virlual Burdie Templaks - €5V | Excel

| Choose File | Mo file chosen

Impart Result

Mo recands found 1o show

e ) ) S 4| Bumiie Description 4 § Quantity §

Row Swwe  § Emor ¥ Client Mo ¥ R

Ho dala avabiable it table

Mo racords found to show

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€

- Click on “Back” € icon, system will redirect back to previous page.
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5.5 Order

Order allow user to create manual shipping order via this page. It consists of below sub
modules: -

Create Shipments
Order History
a CSV Upload Order

3 Generate Order No

# Dropshipping

5.5.1.1 Create Shipments
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5.5.1.2 Order History
A) Order History Listing
Step 1: Go to Order, choose Order History and below screen will display: -

A Home = Qrder

Fage 1 ol 11 w v ‘ound total 3 records

FarcelMo | Document  Recehver | Is Order Daste Shipment : Tracking Delivery

No 4 Hame 4§ chouse & (Within 90 § ¥ Vi # 4 Code #| Stons §
0 dmya]
o b2 Plaimer S Pl v 131 B wa - [ o
E]
* MAGENTO 595918551022 OPSG- Adan Tan WAREHOUSE  2020-01-03 LOADED WTRET 108341790
ORD-
200103
0000025
- MAGENTO 595318550985  DPSG Alan Tan WAREHOUSE  2020-401-03 LOADER WTRET10€341785
ORD-
200103
Joooczz
Ed MAGENTC 595018660604 DPSG- Alan Tan WAREHOUSE  2020-01-03 LOADED  Local [55-C] WTRET100341782

B) Export Order History

Step 1: To export Order History, click export L icon and it will allow user
export to CSV or Excel as screen below:

= Stock Imventory

nventary

Page 1 of 2(View 10 * records | Found total 14 records

Coumtry & SKUTyps &/ SKU # Warshouss SKU Dscription Good ¢ Damaged ¢ Avadable ¢  Active

a 2 MALAYS] « [Pleaze v YE »

O MALAYSI SINGLE 10012020-5KL-02 10012020-DESC-02 ] L} a

C) View Order History
Step 1: In Order History listing page, select specific record that you wish to

view. Click on @ view icon and system will redirect to Order Detalil
page that shown as below: -

Trder Histary » Dirder Detail

&

@

595918551022
Cocument No: P SG-ORO-200103-0000025 e Datetime: 03 Jan W20 1E5 pm
Trasking Code WIRETHOZ41790 con NO
e Stats LOADED
Memtar SSL0981 AW 0.00
O Wiaight 001 KG
Worchoen O YES Local Delivery - Express Defivery (Next working dey
TECs apply )
Ordes Degin MAGENTO Dirler Type:

Shipper & Receiver Details
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Step 2: In this Order Detail screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.
- Click on print 8] icon, system will print the page.

5.5.1.3 CSV Upload Order

Step 1: To import virtual bundle product, click on import &icon, below screen will
be display--

L impart Vinual Bundia

SELECTAFILE

& Dovnboad Virual Burndie Templabs  CSV | Excel

| Choose File | Mo file chosen

= Clear & Upload

. Bundie Storage | SKU Storage
Clisnt Mo ¥ ChentNo

4 | Bundie Description

Mo racards found to ahow

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€

- Click on “Back” € icon, system will redirect back to previous page.

5.5.1.4 Generate Order No
Step 1: Go to Order, choose Generate Order No and below screen will display: -

Generate QOrder Number

r Mumiber tool et yau pra-generat
ris). Yiou only ned

t howe many ordar nume

No racards found to show

Generated Date Generated Order Number

a = =] Salect Status b

Mo data avallable in'table

Ne recards found to show

Step 2:  In this screen select the dropdown list and click “Generate” button,
system will pre-generate the order number.

- Click on “Export” ﬂicon, system will export the CSV file.
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5.5.1.5 Drop Shipping
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5.6 Click & Collect
The Euriose of Click & Collect is to allow the buyer to collect the item from specific store.

5.6.1.1 Click & Collect
Step 1: User click on Click & Collect menu, below screen will display:

Click And Collect Query

Search By

* Parcel Number

OR

* Dutiet
[Please Select]

Davery Status (Dlsfaut Racsived ot outlet] *

RECEIVED AT QUTLET

- Click on cancel ﬂ icon, system will close the prompt page.

- Click on reset con, system will clear or reset the data entry.

- Click on Ok B icon, system will refresh the click & collect listing page based
on screen below: -

User Manual Guide - ODIN, Version 1.0 Page: 28 of 46



ISTORE iSEND

Fufilment Beyend Seundaries

5.7 Setting

It is a central location where user can customize, configure and update master data. In
setting, it consists of below sub modules: -

5 Address Book

e Address book

o It eases client maintain their store, customer and supplier profile. It consists
of below sub modules: -

5.7.1.1 Address Book > Customer

Step 1: Go to Setting > Address Book, choose Customer and below screen will
display: -

Faga 1 af 1iviaw 10 v | mpconds | Found total 1 records

q =
T

Grace See Lee Chan 0121234567

Fags 1 ot liview 10 v records|Found total 1 records

A) Add/Create New Customer

Step 1: To add Customer, click on +icon, below screen will be display: -

# Home & Customer

Create Customer

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

¢« B °

- Click on “Back” € icon, system will redirect back to previous page.

- If you decided to reset/ clear the screen, click on reset = icon.
- In order to create a record, enter all required field =, then click on

save icon &, During save, system will perform validation check.
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If user didn’t enter all the required field, system will display an error
message that shown as below:

If user pass the validation check, the record will save into system
accordingly, and redirect to Customer Page.

tomer &« B 2

s Sekocl]

122456789

B) View Customer Detail

Step 1: In customer listing page, select specific record that you wish to view.
Click on Detail view @ icon and system will redirect to Customer
Detail page that shown as below: -

face See Lee Chan Caunty Malaysia

Cantact Mo [AFsFRIE

Step 2: In this Customer Detail screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.
- Click on edit “* icon, system will redirect to Edit Customer page.

- Click on delete micon, system will prompt confirmation
message box that shown below: -
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Confirmation

£
If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Customer listing page if
there are no dependency record found.

C) Edit Customer Detail

Step 1:  In customer listing page, select specific record that you wish to edit.
Click On edit - icon and system will redirect to Edit Customer page
that shown as below: -

& Home + @ Cu » Details

Step 2: In this Edit Customer screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.
- Click on view detail ® icon, system will redirect to Customer Detail
page.
- Click on save & icon, system will redirect to Edit Customer page.
- Enterall field you wish to edit, then click on save = jcon. During save,
system will perform validation check. If user didn’t enter all the

required field, system will display an error message that shown as
below:

A\ Error Found: Please fill in all the required field!

If user pass the validation check, the record will be updated according
into system and redirect to Customer Page.

- Click on delete T icon, system will prompt confirmation message box
that shown below: -

Confirmation

£
If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Customer listing page if
there are no dependency record found.
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D) Delete Customer Record

Step 1:  In customer listing page, select specific record that you wish to
delete as screen below: -

Step 2: Click on delete o icon, system will prompt confirmation message
box that shown below: -

Confirmation

*

Are you sure you want to delete selected record?

EE

If user click on close button, system will do nothing else respective record will
delete successfully and redirect to Customer listing page if there are no
dependency record found.
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5.7.1.2 Supplier
Step 1: Go to Address Book, choose Supplier and below screen will display: -

# Home > &

0= Qrace See Grace See 0122456789 graced@gmali.com

Paga 1 of 1]Viaw 10 v racords | Found fotel 2 reconds

A) Add/Create New Supplier

Step 1: In Supplier Listing page, click on add +iconand system will display
below screen: -

— €« B =

— . Emal

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€« B °

- Click on “Back” € icon, system will redirect back to previous page.

- If you decided to reset/ clear the screen, click on reset = icon.
- In order to create a record, enter all required field =, then click on

save icon . During save, system will perform validation check.

If user didn’t enter all the required field, system will display an error
message that shown as below:

A\ Error Found: Please fill in all the required field!

If user pass the validation check, the record will save into system
accordingly, and redirect to Supplier Listing Page.
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B) View Supplier Detail
Step 1: In supplier listing page, select specific record that you wish to view.

Click on “® view icon and system will redirect to Supplier Detail

page that shown as below: -
€ #

1M

Feacriphon 1BM 2dn Bhd Postcod
0122345678

Malaysia

Step 2: In this Supplier Detail screen, user can perform below action: -
Click on back € icon, system will redirect to previous page.
Click on edit L icon, system will redirect to Edit Supplier page.

Click on delete micon, system will prompt confirmation
message box that shown below: -

Confirmation

lll|”|1

L 2

Are you sure you want to delete selected record?

] ~ |
If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Supplier listing page
if there are no dependency record found.
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C) Edit Supplier Detail

Step 1:  In Supplier listing page, select specific record that you wish to edit.
Click On edit ' icon and system will redirect to Edit Supplier page
that shown as below: -

Step 2: In this Edit Supplier screen, user can perform below action: -

- Click on back € icon, system will redirect to previous page.

- Click on view detail @icon, system will redirect to Supplier
Detail page.

- Clickonsave ¢ icon, system will redirect to Edit Supplier page.

- Enter all field you wish to edit, then click on save = jcon. During
save, system will perform validation check. If user didn’t enter
all the required field, system will display an error message that
shown as below:

If user pass the validation check, the record will be updated
according into system and redirect to Supplier Page.

- Click on delete Imicon, system will prompt confirmation
message box that shown below: -

Confirmation

=4
it to delate setected record?

£
If user click on close button, system will do nothing else

respective record will delete successfully and redirect to
Customer listing page if there are no dependency record found.

ATE YOU SUNS YOU war
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D) Delete Supplier Detail

Step 1: In Supplier listing page, select specific record that you wish to delete
as screen below: -
Suppher + o

Step 2: Click on delete o icon, system will prompt confirmation message
box that shown below: -

Confirmation

-

Are you sure you want to delete selected record?

EE

If user click on close button, system will do nothing else respective record will
delete successfully and redirect to Supplier listing page if there are no
dependency record found.
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5.7.1.3 Store

Step 1: Go to Address Book, choose Store and below screen will display: -
+ o

2 i o 12Tt Tigami.com
P # ¥ Malaveia duo 122781802 "

EER BANDAR EAFAN EARU  MALAYSIA FLLAL PINANG
(EER

A) Add/Create New Store

Step 1: In Store Listing page, click on add ¥ icon and system will display
below screen: -
Jreate Stora {_ I.\- 3

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€« B °

- Click on “Back” € icon, system will redirect back to previous page.

- If you decided to reset/ clear the screen, click on reset < icon.
- In order to create a record, enter all required field =, then click on

save icon = During save, system will perform validation check.

If user didn’t enter all the required field, system will display an error
message that shown as below:

AEmFomtt Please fill in all the required field!
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If user pass the validation check, the record will save into system
accordingly, and redirect to Store Listing Page.

¢« B T

§ ProvmceSinle § ContactPermson §  Coniect o ¢ B

B) View Store Detail
Step 1: In Store listing page, select specific record that you wish to view.

Click on © view icon and system will redirect to Store Detail page

that shown as below: -
Suppher Delal € #

s L " R Cormact No 0122345678

Malaysia

Step 2: In this Store Detail screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.
- Click on edit @ icon, system will redirect to Edit Store page.

- Click on delete Imicon, system will prompt confirmation
message box that shown below: -

Confirmation

[ 3

Are you sure you want to delete selected record?
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If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Store listing page if there
are no dependency record found.

C) Edit Store Detail

Step 1: In Store listing page, select specific record that you wish to edit.
Click On edit *# icon and system will redirect to Edit Store page that
shown as below: -

Edit Supplie coBaD

Step 2: In this Edit Store screen, user can perform below action: -

- Click on back € icon, system will redirect to previous page.

- Click on view detail @icon, system will redirect to Store Detail
page.

- Click on save ¢ icon, system will redirect to Edit Store page.

- Enter all field you wish to edit, then click on save =) jcon.
During save, system will perform validation check. If user didn’t
enter all the required field, system will display an error
message that shown as below:

If user pass the validation check, the record will be updated
according into system and redirect to Store Page.

- Click on delete micon, system will prompt confirmation
message box that shown below: -

Confirmation

=0

Are you sure you want to delete selected record?

] ~ |
If user click on close button, system will do nothing else
respective record will delete successfully and redirect to Store
listing page if there are no dependency record found.
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D) Delete Store

Step 1: In Store listing page, select specific record that you wish to delete
as screen below: -
Supglier + @

Step 2:  Click on delete i icon, system will prompt confirmation message
box that shown below: -

Confirmation

-

Are you sure you want to delete selected record?

EE

If user click on close button, system will do nothing else respective record will
delete successfully and redirect to Store listing page if there are no
dependency record found.
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5.8 About

About is an explanation about entire ODiN system. It consists of below modules: -
E: Release Notes

2 User Guide

5.8.1.1 Release Notes
User can read every past 3 months release version from this page.

A) Release Listing Page
Step 1: Go to About > Release Notes, below screen will display: -

& Home » @ Release Note

= i V200108 123 1 Stag V2001081231 V200196 1231 120172020 2L

Faga 1 of1fvies 10 v rexorgs| Found total 1 records

B) Add/Create Release Note
Step 1: To add Release Note, click on * icon, below screen will be display: -

& Hom

Create

----------------------------------------

Drop or Click to uplosd your fles

________________________________________

Step 2: In this screen you will see below action icon on your right-hand side
that shown as below: -

€ B ©

- Click on “Back” € icon, system will redirect back to previous page.

- If you decided to reset/ clear the screen, click on reset = icon.

- Inorder to create a record, enter all required field =, then click on
save icon . During save, system will perform validation check.

If user didn’t enter all the required field, system will display an error
message that shown as below:

A\ Error Found: Please fill in all the required field!
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If user pass the validation check, the record will save into system
accordingly, and redirect to Release Notes Page.

e ¢ M Aok +

Blag VI00108 1231

0.6 MB

C) View Release Note Detail

Step 1: In Release Note listing page, select specific record that you wish to

view. Click on © view icon and system will redirect to Release Note
Detail page that shown as below: -

Diatalls - Staq VI0TX

# Hom & Rl

Step 2: In this Release Note Detail screen, user can perform below action:
- Click on back € icon, system will redirect to previous page.

- Click on edit ¢ icon, system will redirect to Edit Release Note
page.

- Click on delete @ icon, system will prompt confirmation message
box that shown below: -

Confirmation

Hi”"l

L 2

re you sure you want to delete selecied record?

£
If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Release Note listing
page if there are no dependency record found.
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D) Edit Release Note Information

Step 1: In Release Note listing page, select specific record that you wish to
edit. Click on edit * icon and system will redirect to Edit Release
Note page that shown as below: -

® Home » & Re 1> & Edit

Step 2: In this Edit Release Note screen, user can perform below action: -
- Click on back € icon, system will redirect to previous page.

- Click on view detail @ icon, system will redirect to Release Note
Detail page.

- Click on save = icon, system will redirect to Edit Release Note page.

- Enterall field you wish to edit, then click on save = icon. During save,
system will perform validation check. If user didn’t enter all the
required field, system will display an error message that shown as
below:

If user pass the validation check, the record will be updated according
into system and redirect to Release Note Listing Page.

- Click on delete @ icon, system will prompt confirmation message box
that shown below: -

Confirmation *

If user click on close button, system will do nothing else respective
record will delete successfully and redirect to Release Note listing
page if there are no dependency record found.
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E) Delete Release Note
Step 1: In Release Note listing page, select specific record that you wish to

delete as screen below: -

Delete Release Note

=

Press Confirm to delete this release note : Stag_ V2001081231

-

Step 2: Click on delete o icon, system will prompt confirmation message box that
shown below: -

Confirmation

%

MK
el

Are you sure you want to delete selected record?

u

If user click on close button, system will do nothing else respective record
will delete successfully and redirect to Release Note listing page if there

are no dependency record found.

5.8.1.2 User Guide
User can read the comprehensive of user guide.

Step 1: Go to About > User Guide, below screen will display: -

User Manual Guide - ODIN, Version 1.0 Page: 44 of 46



IXISTORE iSEND

Fufilment Beysnd Ssundaries

6 APPENDICES

6.1 Attachments
N/A

6.2 References

These documents are compiled by own experience and also referring to various research
document: -

Document ID Title / Description / Location

Related Documents

Other Reference Documents
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